
 

 

FOR IMMEDIATE RELEASE 

Sullair Offers New Customer Care Literature Series 

(Michigan City, IN, January 26, 2006) – Sullair Corporation has released a new series of literature 
explaining the air compressor company’s various customer service levels. Specifically, the literature details 
parts, service, and training agreements available to Sullair customers. 

The levels of service available include: 

Team Care, which provides a thorough equipment orientation for staff, equipment monitoring by 
Sullair technicians, and access to technical support. 

Preferred Care, which assures peak compressor efficiency with routine evaluation and reporting, 
and 24/7 emergency service. 

Superior Care, an outsourced maintenance agreement that also includes 24/7 emergency 
breakdown service. 

Total Care, a complete, extended term maintenance contract whereby Sullair assumes 100% of 
compressor maintenance responsibility. Total Care also provides access to 24/7 emergency 
breakdown service. 

The ultimate Customer Care solution is AirTility™, the most comprehensive air outsourcing program 
available. The new literature also provides a worksheet where customers can keep notes on their service 
agreements—such as which compressors are covered and commission dates for the agreements. For 
further information about the CUSTOMER CARE BY SULLAIR™ literature, or for information about Sullair’s 
complete line of industrial compressed air system products, contact the company at (800) SULLAIR or visit 
www.sullair.com.  

ABOUT SULLAIR CORPORATION 

Sullair is one of the world’s leading compressor manufacturers, and is the only air compressor 
manufacturer to concentrate exclusively on rotary screw technology. Sullair is a company of Hamilton 
Sundstrand, which is a division of the United Technologies Corporation. Sullair has been an industry leader 
and innovator since 1965. With subsidiaries in France, China, and Australia, Sullair is also a globally 
recognized manufacturer of compressed air contaminant removal equipment, vacuum systems, and 
contractors’ air tools. 
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